HpaBI/IJIa npeaoCcTaBJCcHUA U MMOJIb30BaHUA YCJIYIraMH CBA3HU

1. O01mue moJ10KeHU A

1.1. Hacrosiue IlpaBuna mpenocraBieHUs W IOJb30BaHUS yciayramMu omeparopa (najiee —
[IpaBmia) paspaboTaHbl B COOTBETCTBUH C JICUCTBYIOIIMM 3aKOHOJATEIBCTBOM Poccuiickoit
denepaiu U PEryIUPYIOT B3aUMOOTHOIICHUSI MEXKIY a0OHEHTOM, MOJB3YIOIIUMCS YCIyraMu
cBsA3M (Hanee - AGOHEHT), M OIlepaTopoM cBsi3u (nanee - Oneparop) Npu OKa3aHUU YCIYT CBSI3U.

2. OnpeneneHus

2.1. AGoHeHT — TmOTpeOHuTeNnh YCIyr, KOTOPBIH IMOJydaeT WX IO YCIOBHSM JTUX [IpaBun u
JIOTOBOPHBIX OTHOIIEHUH ¢ OnepaTopoM.

2.2. AbGoHeHTckas 1uiata — (UKCHPOBAHHBIN IIaTeX, KOTOPhIH OrepaTop ycTaHaBIUBAET IS
AOoHEHTa 3a JIOCTYIl Ha IOCTOSHHOM OCHOBE K YCIIyramM Ha MPOTSHKEHUH YCTaHOBIIEHHOTO
Meproa HE3aBUCUMO OT (paKTa UCTIOIb30BaHUs AOOHEHTOM Y CITYT.

2.3. AGonenTtckuii BBOJ (aboHEHTCKas jauHHS) — 4acTh CeTu, KOTOpas OrpaHUYeHa, ¢ OTHOM
CTOpPOHBI, 000pyAOBaHNEM AOOHEHTA (TEJICBU3HOHHBIM IIPUEMHHUKOM, KOMITBIOTEPOM, TEIEHOHOM
WIH JPYrUM 000pyIOBaHUEM), a C IPYrOi CTOPOHBI — TOUYKOU MOKII0ueHHs K CeTH.

2.4. bwumHr (aBTOMaTU3MpOBAaHHAs CHCTEMa ydeTa TMOTPEONICHHBIX  yCIyr) —
MIPOrPaMMHOAIIIAPATHBIA KOMIUICKC, MPEIHA3HAUYCHHBIN I KOJMYECTBEHHOTO U CTOMMOCTHOTO
ydeTa MPeIOCTaBICHHBIX YCIyr U JIOTIONHUTENFHBIX CEPBHCOB B COOTBETCTBUU ¢ Tapudamu,
JCWCTBYIONIUX HA MOMEHT MPEOCTaBICHUS Y CIIYT U JIOTIOTHUTEBHBIX CEPBUCOB.

2.5. [[OI"OBOp — HOKYMCHT, KOTOpHﬁ ONpeACIIICT YCIOBUS IPCAOCTABJICHUS U ITOJTYYCHUA YCHYF B
COOTBCTCTBHH C OTUMHU HpaBI/IJ'IaMI/I. Ero yClI0oBUA (B T.4. HACTOAIIIUC HpaBI/IJ'Ia KaK HCOTBhECMIIEMAsA
4acCTb ,Z[OFOBOpa) SABJIAKOTCA OJUMHAKOBBIMHU 1JIS1 BCCX AOOHEHTOB.

2.6. JlomoysHUTENbHBIE CEPBHCHI — YCIYIM WIM Pa0OOThl, KOTOpPbIE MOTYT MpPEIOCTaBIAThCS
AGOHEHTY OT/IEBHO OT YCIIYT B COOTBETCTBUH ¢ AeHCTBYOIMMHU Tapudamu.

2.7. 30Ha TOKpBITUS — TEPPUTOpHUS, HAa KOTOpod pacmoiyoxkeHa CeTb, B Ipenenax KOTOpPOH
Oneparop MOKET IPEOCTABIATE Y CIIYTY.

2.8. JluueBoit cuetr Abonenrta (JIC) — mepcoHanbHBINA cueT, KOTOpbIi OmepaTop OTKpHIBaeT B
bunnuare ams AOGOHEHTOB, KOTOpBIE MOJKIIOYEHBI K YcCayramM, U Ha KOTOPOM BeIeTCs
KOJIMYECTBEHHBI M CTOMMOCTHOW Yy4eT BCEeX MpeAocTaBisieMblx AOOHEHTY VYciayr u
JloTIOTHUTENHHBIX CEPBUCOB, a TAKXKe, yUeT IuiaTexeil AGOHEHTa.



2.9. OtxitoyeHue oT YCIyru — MpeKpalieHne MpeaoCcTaBIeHUs] OJHON MM HECKOJIBKHX Y CIyr
Oneparopom. (IIpuocranoBienue npegocTaBiaeHus Y Cayru- IPUOCTAHOBICHUE IPEJOCTaBICHUS
OJIHOW MJIM HECKOIBKUX Y ciyr Oneparopom).

2.10. Ilaker — COBOKYHMHOCTh TEJIEBH3MOHHBIX W/MJIM PATHONPOTPaMM, IOCTYIl K KOTOPBIM
IIPENOCTABIACTCA KAK K €IMHOMY LIEJIOMY.

2.11. IlpaBuna — Hacrosimue IlpaBuna mpenocTaBieHUS W TIOJB30BAaHUS YCIyraMH CBSI3H,
yTBEpKAE€HHbIE PyKOBOACTBOM Oneparopa, KOTOpbIE ONPEAEISIOT O0IIHe paBa U 00S3aHHOCTH
Omneparopa nu AGOHEHTa, YCIOBHSI IPEAOCTABICHUS U MTOJTYIEeHUs Y CITYT.

2.12. Canp1io — pa3HUIA MEXTy TIOJTYYEHHUEM CPEeICTB OT AOOHEHTAa M HAUMCIIEHUEM CPEJICTB
(3a4ncieHueM cpescTB) 3a Yciyru U JIONOIHUTENIbHBIE CEPBUCH B COOTBETCTBHH C
neiicreyromumu Tapudamu.

2.13. TlomoxuTenbHOE CaNBJI0 — TPEBHINICHHE MOCTYMAOIIUX CPEJICTB HAJ CHUCHIBAEMBIMHU
cpeacTBamu 1o JInneBomy cuery.

2.14. OTtpurarenbHOE CallbJ0 — MPEBBIIICHNE pacxoaa CPeJCTB HaJl MOCTyIUIeHHeM Ha JlumeBoi
CUeT.

2.15. Cucrtema — 3TO IpOTrpaMMHO-aIIaPATHIN KOMIIJIEKC JIJIs1 00ECTIEYeHHS JOCTYTA K CETH CBSI3U
Oneparopa, npenHa3HavYeHHbIA 19 JOCTyna k cetu MuTepHer, [ns npuema u pacnpeneneHus
CUTHAJIOB paJHo-TellepauonporpaMm B HU(PPOBOM M aHAJIOroBoM ¢opMmare, MpeaoCcTaBiICHUS
YCIIYT IO Mepeaaye JaHHbIX U OKa3aHUs YCIYT MECTHOM TeneOHHOM CBS3M.

2.16. Cetb cBs13u — TexHOJIOTHUYecKas cucteMa OrnepaTopa BKIItoyaromias B ce0s cpeficTBa U JIMHUU
CBS3M M TpeIHA3HAYCHHAas JUIsl OKa3aHWUsS YCIYr SJIEKTPOCBS3H, BKIIIOYas YCIYI'H TeJepajuo
Bemanus. Cerb, sl OKa3aHUsl YCIyr cBsiz3u AOOHEHTaM, MOXET ObITh NMPUCOECTUHEHA K CETSIM
JPYTUX ONEepaTopoOB CBSI3U.

2.17. Cuer (s ropunndeckux il — YI1J[) — pacdeTHbIi JOKYMEHT, I/ie yKa3zaHa cymMMa IiaTexa
3a Yeiyru u/unu JonoJHUTENbHBIE CEPBUCH B COOTBETCTBUU € AeiicTByromumu Tapudamu.

2.18. TapuHbIii IU1aH — COBOKYITHOCTh TEXHUYECKUX U CTOUMOCTHBIX ITapaMeTpoB Y CIIyTH CBSI3H,
Ha KoTopbix OmepaTop mpejyiaraeT MoJib30BaThCS OJHO WJIM HECKOJbKHUMHU YCIyraMH CBSI3H U
JOTIOTHUTEIBHBIMU ~ CEPBUCAMH, TNPEJOCTaBIsieMbIMH JOCTyna K HHTepHeTy, KOTOpbIi
OTIpe/ieNiieT CTOMMOCTh YCIYTH B COOTBETCTBUM C CYIIECTBYIOIIMMH Tapudamu, pasmep
Tpaduka, ycnoBus mpenocTaBieHus, MOPAIOK Tapuduranuu Yciayrd u J{OMOJHUTENbHBIX
cepBucoB CHCTEMBI.

2.19. Tapuds! — cBeZIeHUs, B KOTOPBIX YKa3bIBaeTCs MOPSA0K yueTa, OIMCAaHUE, CTOMMOCTb Y CITyTr
1 JIONIOJIHUTENBHBIX CEPBUCOB, KOTOPBIE IPENOCTABIAIOTCA OnepaTropom.

2.20. Tpadux - 06bEM nH(pOpMALMK UK TIOTOK HHPOpMaIMH, TepenaBaeMoit mo Certu.



2.21. Texanueckue ycnosus (TY)— cymecTBoBaHHE TEXHUUECKUX CPEACTB KOMMYHUKAIMHA 1
OPYrUx pecypcoB Ceru, xoTOpbIE HEOOXOIUMBI JUISI  TEXHMUYECKOU
BO3MO>KHOCTH IIPEIOCTaBIICHUs Y CIIyru AOGOHEHTY.

2.22. TexHudyeckoe oOCITy)KHBaHHE — KOMILIEKC MEPOTIPUATHH, KOTOpBIC UCTIONb3yeT Omneparop,
WJIM TPETHH JIMIA JIJIS TIOJYYCHHS | TTOJIepyKaHus padouero cocrosiaust CeTu.

2.23. Ycnyra — mnponayktr nestenbHOcTH OtepaTopa, HANpaBICHHBIH Ha YIOBICTBOPEHUE
notpedHocTeit AOOHEHTOB B Chepe TeITCKOMMYHHUKAIIHA.

2.24. VYcnyra goctyna k cetm MHTepHer — VYciyra, KoTopas oOOecledMBaeT COCIUHEHHE
aOOHEHTCKOro 000pynoBaHUs (OTAEIBHOTO KOMIIBIOTEpA, CETH KOMIBIOTEPOB WM JIPYruX
YCTPOWCTB,- laiee abOHEHTCKOro TepMuHaina) AOoHeHTa ¢ ceThio IHTepHeT.

2.25. Ycnyra kabenpHOTro TEeJICBUACHUS — Y CITyra, KOTOpast 00eCIIeYBaeT COSAMHCHHE
KOHEYHOT0 000py0BaHus (TeaeBU3MOHHOrO npuéMHIKa) AGoHeHTa ¢ CuctemMoi asis
MOJIy4EHUS TeJlepainonporpaMm B iuppoBoM Gopmate (MIpH HATUIUN TEXHUYECKOU
BO3MOJKHOCTH, B 3aBUCUMOCTH OT MecTa mpeIoCTaBlIeHns Y CIayru. Y ciryra KabeIbHOTO
TEJIEBUJICHHUS TPEAYyCMATPHUBACT  BO3MOXKHOCTBH TIOJYYEHHUS  OTNPEACIICHHOTO

KOJIMYECTBA TEIEPAAUONIPOTPaMM B aHAJIOTOBOM (opmate, chOpMUPOBAHHBIX B
coorBeTcTByHOIIEM [lakere. HeoThemuemMoil 1 OCHOBHOM YacThIO Y CIIYTH SIBIISIIOTCSA
ConyrcTBytomue Y ClIyru.

2.26. IludpoBeie ycnyru — VYCIyrH, KOTOpPBIE MPEIOCTABISIIOTCS C TOMOIIBI0 ITU(DPOBBIX
TEXHOJIOTHH Tmepenaun W o0paboTku wuHopmaruu (Yciayra KaOEIbHOTO TEJICBUICHUS B
nudposom popmare, Ycemyra gocryna k cetu UaTepHet, Ycinyra nudpoBoil MeCTHOU TenehoHUN

U TIp.).

2.27. ConyTcTBYIOUINE Yenyru — JOTIOTHUTEIbHBIE  YCIIYTH, KOTOpbIE
MOTYT OBITh IPEJOCTaBICHBI AOOHEHTY: MOYTOBBIN aJpec B AOMEHe zelenaya.net; cTaTHYECKHiA
IP angpec; Opranuzanusi BUPTYaIbHBIX 4acTHBIX ceTeil (VPN).

3. PeryiimpoBanue

3.1. K oTHOmIEHUsM, BO3HHMKIIUM B COOTBETCTBUM ¢ HacTosiumu [IpaBunamu, npuMeHstoTcs
HOpMBI IIpaBa Poccuiickoro 3akoHOATENbCTBA, €CIIM MHOE HE YCTAHOBJIEHO MEXIyHapOIHBIMU
JOTOBOpaMH.

3.2. Ecmu OTACIIbHBIM COTJIAIICHUEM CTOPOH YCTAHOBJICHBI HWHBIC IIpaBUJIa MPEAOCTAaBJICHUA
chyr, 4YeM TEC, KOTOPBIC MPCAYCMOTPCHBI HACTOAINIMMU HpaBI/IHaMI/I, MMPUMCHSAIOTCA IIpaBUJIa
OTACJIBHOI'O COorjialaCHus.

3.3. Omneparop npenocTaBisieT yCIyru cBs3U Ha ocHoBaHuM JInnensuit @enepanbHOi ciyKObI 110
Ha/130pY B chepe MacCOBBIX KOMMYHUKAIIMH, CBSA3M M OXpaHbl KyabTypHOTO Hacieaus Ne.103989,
103990, 103991, 103992, 104573, 123072.



4, HOpﬂ)IOK, yYcdioBus 3aKJIIOYCHUNA, U3SMCHCHUSA U CPOK JeHCTBUS Aorosopa

4.1. 15 noaKiIIoueHust K KOHKPETHOH Ycmyre HeoOxoauMo Hannuue y AGOHEHTa
HIDKETIEPEUHCICHHBIX TeXHMUECKNX yCIOBUH, Kak oouux (1. 4.1.1), Tak 1 KOHKpeTHBIX TY u1s
3aKa3bIBAEMOU YCIIYTH CBSI3H.

4.1.1. Mecto npenocTaBieHus Y CIyru JOJKHO HaX0AUThCs B 30HE NOKpbITHS CeTH.

4.1.2. 111 BO3MOXKHOCTH TIOJIB30BAaHUS yCIIyroil teneoHur AOGOHEHT JOJDKEH HCIOJIb30BaTh
ompeneneHHoe (cm. 1. 4.1.5.) okxoHeyHOe OO0OpyJOBaHWUE WU TMPOTPAMMHBIE PECYPCHI,
COOTBETCTBYIOIINE YCTAHOBIEHHBIM 3aKOHOAATEIILCTBOM TPEOOBAHUSIM.

4.1.3. JInst BO3MOKHOCTH TIOJTydeHHsI Y CIIyTH KaOeIbHOTO TelleBUAeHUSI AGOHEHT JI0JDKEH NMETh

TEJIEBU3UOHHBIA IPUEMHUK, KOTOPBIM 00ecrieunBaeT MpueM TeJleporpaMM B UG pOBOM
dbopmare (1. 2.25).

4.1.4. Jlyiis BO3MOKHOCTH TIOJIyd€HHUS Y CITYTH JIOCTyTa K cetn MIHTepHeT, AGOHEHT I0JIKEH
nMeth Kommbrorep (KOMIBIOTEpHOE YCTPOMCTBO), obnanatomuii ceteBoit kaptoit Ethernet IEEE

802.3c YHUKAJHHBIM CETEBBIM (MAC) ajipecom, paboTaronuii Mo
yIIpaBJICHUEM OTIEPAllMOHHOMN CHUCTEMBbI, B KOTOPOIl peain30BaHO B MOJHOM 00beMe CEMENCTBO
npotokoJsioB TCP/IP u moanepxuBaercs nonyuenue [P-aapeca mo npotoxosry DHCP B
cooTBeTCTBUU ¢ JokyMeHToM RFC2131.

4.2. Jlns 3aKkiIrO4eHus JOTroBopa 00 oka3zaHuu yciyr cBsizm Omeparopy, MoJacTcs 3asBIICHHE,
JF00BIM U3 MEPEUYUCIICHHBIX CTIOCO0OB:

- B o(hucax mpoaax;
- o Tenedony: +7 (862) 260-18-08;
- Ha caiite http://arttele.ru;

4.3. Ilocne moctyruieHus oT AGOHEHTa 3asBKM Ha MOJKIIOYeHHne K Yciyre, Oneparop B CpoK HE
6onee 90 nueit ompenenser Haimuuue Texnuueckux ycnoBuit (TY) mnsg moakimoueHUs u
MIPEIOCTaBJICHUS Y CIIYTH.

4.4. ITpu orcyrctBun TY A noaKIIOUEHUS U IpeaocTaBieHus Y cinyru, Oneparop uHpopMUpyeT
AGOHEHTa B COTJIACOBAHHOM HOpsi/IKe B Cpok He Oosee 30 aHel co THS 3aBeplLIeHUs] IPOBEPKU
Hanuus TY, 0 HEOOXOIUMBIX ONEPaTHMBHO-TEXHUUYECKHX JIEHCTBUSX, KOTOpBIE JOJDKHBI OBITH
BbINOJIHEHB! OniepaTopoM Uit AGOHEHTOM JUTs co3/1aHus HeoOxoauMbIx TY.

4.5. ITpn Hanuuun TeXHUYECKUX YCIOBHUM MJIsl MOJKIIOUEHUS] U MPEAOCTABICHUS YCIYTH WU
cornacuu AOOHEHTA OIIATUTh OTIEPATUBHO-TEXHUUECKUE ACUCTBUSI TSl CO3/IAaHUST HEOOXOAMMBIX
TV, Oneparop dopmupyer B Teuenuu 30 mHeil s AOGOHEHTa cueTa Ui OTUIAThl CTOMMOCTH
MOAKIIIOUEHUS K YCIIyre, U corjacoBbiBaeT ¢ AOOHEHTOM JaTy M BpeMsl MOJKIIOUEHHUs K Y Ciyre.
VYkazannas uapopmanus cooOraercs abOHEHTY 10 KOHTaKTHOMY Tele(oHy.



4.6. Ilonkmouenue k Ycinyre AGOHEHTA MPOBOJUTCS JINLIAMH, YITOJTHOMOYEHHBIMU OrniepaTopoM,
nocJe oriaTsl AGOHEHTOM CU€Ta, YKa3aHHOTO B I1. 4.7. HACTOSIIIUX IIPABUIL

4.7 loroBop o(opMIISIETCS B IBYX IK3EMILISPaxX U MOAMUCHIBACTCS cTOpoHaMH. OJIUH 3K3EMIUISIP
BbI1aeTcst AGOHEHTY. JIoroBop cunTaeTcs 3aKIF0YCHHBIM C MOMEHTA ITOANMCAHUS €T0 CTOPOHAMHU.
Hacrosiuue npaBuna, a taxke bnaHk 3aka3a yciyr CBSI3U SIBIISIIOTCS HEOTHEMIJIEMOM YacThIO
Horosopa. Ilonb3oBanue Yciayramu o3Hadaer, yTo AOOHEHT oO3HakoMmmics ¢ JloroBopoM u
[IpaBunamu, 6e3yciioBHO coryiaceH ¢ Hactosimumu JloroBopom u IlpaBunamu. AGOHEHT MOXKET
JIOTIOJTHUTENIBHO 3aKa3aTh JPYTUE YCIYT'H CBSI3U U JOIOJIHUTENbHbBIE YCIYTU, NPEIyCMOTPEHHBIE
neiictByronuM TapugHbIM MIaHOM MyTeM MNoAnucaHus npuioxkeHuss k Jlorosopy (bmank-
3aKa3a), B KOTOPOM OIKCHIBAIOTCS HEOOXOAUMBbIE YCIOBHUS MPEAOCTABICHUS ITUX CEPBHUCOB.

4.8. Ecni cTOpOHAMHU HE MPEAYCMOTPEHO B MUChMEHHOU Gopme cpourocTr JloroBopa, Jorosop
CUHUTACTCA 3aKJIIFOUCHHBIM Ha HGOHpeIleﬂeHHBIﬁ CpOK.

4.9. B cnydae ecinu BHECEHHE M3MEHEHHU B JOTOBOP TOBJIEKJIO HEOOXOJWMOCTH BBITIOJHEHHUS
OnepaTopoM COOTBETCTBYIOIIUX PalbOT, 3TH PabOTHI (3a HCKIIOYCHHUEM pPAOOT, CBS3AHHBIX C
BBIOOPOM U M3MEHEHUEM a0OHEHTOM Tapu(HOTO IUIaHa JAJIsl OTUIATHI YCIYyT MECTHOM TeaeOHHOM
CBSI3M) MOJUIEKAT OIIaTe CTOPOHOM, MO WHUIMATHBE KOTOPO ObLIM BHECEHBI M3MEHEHHS B
YCIIOBUS JOTOBOpA.

4.10. loroBop MOKET OBITh PAaCTOPTHYT B JIFO00E BPEMS IO COTIIAIIEHUIO CTOPOH.
5. CBenenust 00 aboHeHTe

5.1. Ceenenust 00 AGOHEHTaX M OKa3bIBAEMBIX UM yCIIyTaX CBSI3U, CTABIINE U3BECTHBIMH
Onepatopy B CWJIy WCIOJHEHHUS J0TOBOpa 00 OKa3aHUU YCIIYT CBSI3H,
SIBJISIIOTCS. KOHPUACHITMATBHOM HH(POPMAILIUEH U TTOAJIekKAT 3alUTE B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

5.2. K cBenenusiMm 00 AOoHEHTax OTHOcATCA (GaMuiIMsl, WMs, OTYECTBO PYKOBOJUTENS
opranmuzanuu, THH, OI'PH, GankoBckue peKBU3UTHI, a TAK)KE IOPUIUYECKH U MTOYTOBBIN ajipeca
AOGOHEHTa WM aJipec MPelOoCTaBICHUs YCIYyr CBs3U, aDOHEHTCKHE HOMEpa M JIpyrue JaHHEIE,
MO3BOJISIFOIINE UJICHTUUIIPOBATH AOOHEHTa WM €ro OKOHEYHOE 000pyI0BaHUE, CBEACHUS 0a3
JAHHBIX CHCTEM pacyeTa 3a OKa3aHHBIC YCIYTU CBSI3H, B TOM YHCIIE O COCIUHEHUSX, Tpaduke u
marexxax AGOHEHTa.

5.3. Oneparop BIIpaBe UCIOIH30BATh CO3JJaHHBIE UIMH 0a3bl TaHHBIX 00 AOOHEHTax A
OCYILIECTBIEHUS MH(POPMAITMOHHO-CIPABOYHOTO OOCITY>KUBAaHHUSI, B TOM UKCJIE [Tl IOATOTOBKHU U
pacnpocTpaneHuss HHGOPMAIUHN Pa3TUIHBIMU CIOCOOAMH, B YACTHOCTH Ha MarHUTHBIX
HOCHTEISX U C UCTIOJIB30BAaHUEM CPEICTB TEICKOMMYHHUKAIUH.

5.4. llpenocraBneHue TPETbUM JUIaM CBEICHUN 00 AGoHeHTe-TpakJaHUHE
MOJKET OCYIIECTBIIATHCS TOJBKO € COTIachs B MMCbMEHHOU (hopme AGOHEHTa, 32 UCKIIIOUEHUEM
cllyyaeB, peycMOTpeHHbIX DeiepaabHbIMU 3aKOHAMH.



5.5. Ilpu nonnucanuu JloroBopa, AGOHEHT COTJIalllaeTCsl ¢ MCIOJIb30BAaHUEM CBEJICHHUI O HEM,
yKa3aHHBIX B 1.5.2 Hactosiux [IpaBun B 1ensx MCHOJHEHHS JOrOBOPOB HAa MPENOCTaBICHUE
YCIIYT CBSI3M M OCYIIECTBIICHUSI HH(POPMAIMOHHO-CIIPABOYHOTO OOCTY)KHBaHUS.

6. [lepevyeHb yciayr, 0ka3bIBaeMbIX A00HEHTY

6.1. IlpenocraBnenue Yciyru nocryna k cetu MaTepHeT.

6.1.1. AOOHEHTY TpEeJOCTaBIsETCS YCIyra JOCTyna depe3 AOOHEHTCKOE OO0OpyIOoBaHUE
(mepcoHasibHBIN KOMIIbIOTEp € ceTeBoil kaproil Ethernet) k cerm CucreMsl U K CTaHAAPTHBIM
cepBucaM (DIEKTPOHHOU MmoyTe, web, news), a dyepe3 HUTo3 — K HHOOPMAIMOHHBIM pecypcam
HNutepHer.

6.1.2. TexHonOTHsI TPEAOCTABICHHUS YCIYyrH — 3TO TocTosiHHOE IP-coenmnHeHme ¢ cepBepoM
noctyna Oneparopa ¢ IMHAMUYHBIM MPE0CTABICHUEM TJI00aIbHO-MapIIpyTU3upyemoro (public)
IP-anpeca u3 6ioka cereit OnepaTopa Ha BpeMsi ceaHca paOoThl. [IouToBBIE CEPBHUCH UCTIOIB3YIOT
npoTtokoiel POP3/SMTP. Cepsuc USENET News ucnionbs3yet mpotokoa NNTP.

6.1.3. AGOHEHTY MpeOCTABISAIOTCS PECYPChl OTIOPHOM CeTH mepenaun nanHbix Omneparopa.
Ckopoctb 00MeHa JaHHBIMU Ha ydyacTKe AOOHEHT-CepBep, AOCTYI K pecypcaM, pacroioKeHHbIM
Ha OMOPHOM ceTH nepenayu JaHHbix Orneparopa, JOCTYI K MapUTETHBIM KaHaiaMm CHCTEMBI
obecreunBaeTCsl B paMKax CKOPOCTH JOCTYyIa, KOTOpasi COOTBETCTBYET BeIOpaHHOMY TapudHOMY
IUIaHy.

6.1.4. Cxopocts 0OMeHa qaHHbIMH TIpH [loydueHnn AGOHEHTOM pecypcoB BHEIIHMX KaHAJIOB HE
rapaHTUPYETCs U ONPEIEIISIETCS] B MOMEHT CEaHCa CBSI3U MX CTEIICHBIO 3arpy3KH.

6.1.5. TlpomyckHass cnocoOHOCTh (CKOpPOCTh JOCTyINa) Ha MmopTy AOOHEHTa OmpeneiseTcs
3arpy304HbIM MpoduieM, B cooTBeTCTBHH ¢ TapudubM mianoM. CTaHIapTHBIA MPOQWIb IS
moboro TapudHOro 1uiaHa UMeeT CUMMETPUYHBIC TOKA3aTelH MPOIMYCKHOW CHOCOOHOCTH ISt
BXOJISIIIIETO ¥ BBIXOAIIETO Tpaduka.

6.1.6. Ycayra nocryna k cetu lHTepHeT coctouTt B 06ecneuennn Onepatopom 1ocTyna AGoOHeHTa
K cetd UHTEpHeT.

6.2. IIpenocraBienue Yciyru TenedoHuu.

6.2.1. AGOHEHTY npenoCcTaBiseTcs ycayra JOCTyna K MECTHOH Tesle()OHUN C UCIOTIb30BAHUEM
Cetu Oneparopa 1 ero CUCTEMBI, a TAKXKe KaHaJIOB CBS3U, KOTOPbIE MOT'YT OBITh OPTaHU30BaHbI
C UCIOJIb30BaHUEM BBIJICIEHHOMN JIMHUM CBSI3U, BUPTYAJIbHBIX KAHAJIOB CBSA3M WU C
UCIOJIb30BaHMUEM UX coueTaHus. [ opranu3anuu JuHuK JocTtyna Oneparop MOKeT
UCIOJb30BaTh KaK COOCTBEHHBIE KaHAJIbI CBSA3U, TAK U CETU AIIEKTPOCBSI3U TPETHUX JIMII.

6.2.2. AOGOHEHTY NpeAOCTaBISAETCS AOCTYH K YCIyraM MeEXIyrOpOJHOW M MEeXIyHapOIHOMH
Tes1e()OHHO CBA3H, OKa3bIBAEMbIM JIPYTHMU OINEPATOPAMHU CBSI3H.



6.2.3. IToMmrMO HEMOCPEACTBEHHO YCIYrH MpremMa (Tepenadn) rojJocoBoi U (M) HETOJI0COBOM
uHpopmanuu, AGOHEHTY TPEIOCTABISIOTCS JOMOIHUTEIBHBIC YCIYTH TEICPOHUH, XapaKTep H
CTOMMOCTB KOTOPBIX ONpEeNiCHa JeHCTBYIOUIMMHE Tapudamu.

6.2.4. TexHomnorusi TPEAOCTABICHHUS YCIYTM MECTHOH TeneOHHON CBS3M Oa3upyercss Ha
COBpEMEHHBIX IM(PpoBbIX MeToAax mnepenayu aaHHbix (VoIP), uro obecneunBaeT BBICOKOE
KayecTBO MPEOCTaBISIEMON YCIYTH.

6.2.5. locTym K yciryraM MexXIyrOpoTHOM U MEXKTyHAPOIHOU TeICOHHOM CBSI3U OKA3bIBACTCS
Ha OCHOBAHUU 3aKJIOYEHHBIX TOroBOpoB AOOHEHTa ¢ JInieH3naraMmu, mpe1oCcTaBIIsIOINX
YCIIYTH MEXIYTrOpoaHEN U MEXKIyHApOIHOM Tee(OHHOM CBsI3U. B cOOTBETCTBUY C
3aKJIIOUEHHBIMU JIoroBopamu OnepaTop OyAeT B MOJIHOM 00bEME MPEJICTABISITh HHTEPECHI
JInneH3uaToB MpH NpeAocTaBIeHUH AOOHEHTY JOCTYIA K YCIyraM MeXAYropOoJHON U
MEeXAyHapOAHOU TeseOHHOMN CBA3H, BKIIIOYasi, HO, HE OIPaHUYMBAsICh BHICTABJICHUEM CUETOB 32
OKa3aHHBIC YCIYTH MEXIYTOPOJTHON U MEXKIYHAPOTHOU TeIe(OHHOM CBS3H.

6.2.6. Omepartop oOecreyrBaeT aBTOMATUYECKOE YCTAHOBICHHE COCIMHEHHWU IPH OKa3aHWUU
Ycenyru tenedonuu.

6.2.7. 1)1 oCyIIeCTBICHUS JOCTYIA K yCIyraM MeKIYHAPOIHON ¥ MEKIYTOPOTHOM
tenedonHoM cBs3u [lonb30BaTenb OyneT NCIOIL30BaTh CASAYIONUN MOPSA0K Habopa
TeneOHHBIX HOMEPOB:

. TIPH MEKIYTOPOJHOM COCAMHECHHU: IUdpa 8- KOJ JMIICH3HWATa — KOJ Topojia - HOMEp
BBI3BIBAEMOTO aDOHEHTA;

. MIPU MEXIYHApOIHOM coenuHeHuu: mudpa 8§ - 10 - kox nuieH3naTa — Ko CTPAaHbI - KOJT
ropojia - HOMEp BBI3BIBAEMOTO A0OOHEHTA.

6.2.8. Jly1s1 ocylmiecTBICHUS IOCTYNA K YCIyraMm MEKIyHapOAHON U MEXTyropoaHOM
tenedgonHol cBsizu [lonb30BaTenh MOXKET yKa3aTh B OJIaHKe 3aKa3a Ha Y CIyry HalpaBlIeHUs
BCEX MCXOJISIINX BEI30BOB TOJIBKO Ha OJTHOTO M3 OMEPATOPOB-TUIEH3NATOB UITU JIaTh IOPyYCHHE
Omneparopy OCYyIIECTBIATH BBIOOP MapLUIPYTOB TEPMHUHALIMK TPaPHKa CAMOCTOSITEIEHO UCXO IS
u3 onpeneneHubix [lonb3oBarenem kpurepues (M0 KaueCTBY, 0 CTOUMOCTH U TIP.).

6.2.9. [lpn HamMyuM TEXHUYECKOW BO3MOXHOCTH Ormepatop oOecmeuuT oOKazaHue YCIyru
[Tonb3oBaremnto B ciaydae ero mnepee3aa B [lomenienue no aapecy, OTIMYHOMY OT YKa3aHHOTO B
bnanke 3aka3za Ha Ycuyry. B 3ToM ciyyae cTOUMOCTh, CPOKU U IPYTUE YCIOBUS OKa3aHUs Y CIIyru
OTIPENENAI0TCS IOMOJHUTENbHBIM corjameHruemM CTOpoH.

6.3 TlepeueHb U CTOMMOCTb JOIMOJHHUTEIBHBIX YCIYT COJIEPKUTCS B AEUCTBYIOIIMX TapHdax.

7. KauecTBO yeayr



7.1. Omeparop mpeAocTaBisieT YCIYyrd KPYIJIOCYTOYHO, E€XKEIHEBHO, 0€3 TepephIBOB, 3a
NCKIHOYCHUEM HCO6XOIII/IMBIX PEMOHTHBIX H HpO(bI/IJIaKTI/I‘IeCKI/IX pa60T B COOTBETCTBUU C
YCIIOBUSIMU JIMLICH3UN HA OKA3aHUE YCIIYT CBS3H.

8. IlpaBuJia yyera norpedaeHus YCJIYTH

8.1. Tapudsr Ha Yciyru, oka3eiBaeMble TI0 JIoroBOpYy, omnpenessitoTcss biaHkoMm 3akaza yciayr
CBA3U, ABJIAIOIUMCA HCOTHEMIICMBIM MIPUJIOKCHHUEM K I[OFOBOpy.

8.2. Ha ocHoBe moamnucanHoro JloroBopa, OnepaTop OCymecTBIsSeT perucrpaiuo AGOHEHTa B
bunnunre: otkpeiBaeT AGOHEHTY nepcoHaibHbIN JIMIEeBOM cueT, HoMep KOTOPOTr0 YHUKAJIbHBI.
VYka3aHHbBII HOMEp UCIOJIb3yeTcs pu oOMeHe nHpopmanueit mexay AdoHeHToMm u Oneparopom
C UCIOJIb30BaHUEM TEJIEPOHHBIX JIUHHUM CBSI3U WIIM 3JIEKTPOHHOM MOYTHI.

8.3. ExuHuneit cTonMocTHOTO ydeTta moTpedaeHHoN Ycinyrd B bruyummHTe SBIIsIeTCSl pOCCHICKHNA
pyOisb. Yder BefieTcsl C TOYHOCTBIO 10 KOTIEeK.

8.4. BuimiHT SBISIETCS] €IMHCTBEHHBIM HCTOYHUKOM MH(MOPMAIHH O pa3Mepe MPeT0oCTaBICHHBIX
AOGoneHTy Ycmyr. AGOHEHT coTJlaliaeTcsi, YTO BO BPEMS PEIICHUS CIIOPHBIX BOIPOCOB, JTAHHBIC
bunnunra Onepatopa, OyayT npuHuMaTbess AOOHEHTOM Kak JOCTOBEpHBIE M HE MOJUIeKaIIHe
OCIapUBAHUIO.

8.5. Ha JIC AoOoneHTa HauuciseTcs o00beM TmpemocTaBieHHbIX Omneparopom Yciayr u
JIOTIOJTHUTEIBHBIX CEPBUCOB (KaK B €MHMIIAX UX M3MEPEHUS, TaK M B CIUHHUIIAX CTOMMOCTH), a
TaKXke Bce TuiaTte:xu AOOHEHTa.

8.6. Hauucnenue cpencts Ha JIC AGoHeHTa 3a mpeioCTaBICHHUE YCIYTH KaOeIbHOTO TeJIeBUICHHS
MIPOU3BOJIUTCS B pa3Mepe aOOHEHTCKOM 1aThl, yTBepkKAeHHOH Tapudamu. PacueTHbIM neproiom
SIBJIIETCS KaJICHAapHBIA MECSII.

8.7. Yuer Tpacduka, KOTOpbIH UCHONB30BaN (MOTy4ns) AOGOHEHT MPH MPEJOCTABICHUHN YCIYTH
noctyna K cetr MIHTepHeT, BeAeTcsl ¢ TOYHOCTBIO J10 Oaiita (equHuIbl Tapudukanun). Bo Bpems
omatel crouMocTu Tpaduka (npu mosp3oBaHMM AOOHEHTOM Tapu(aMu, MPEANOIarariuMu
ydeT Tpaduka) UCIOJIb3YIOTCS TAKUE COOTHOIIICHHS

* 1024 oaiit = 1 KO,
* 1024 K6 =1 Mo,

+ 1024 M6 =1T6.
8.8. Pasmep Tpaduka cmyxebHoro obOmena cepepa mgoctyna Omneparopa ¢
obopynoBanueM AOGOHEHTa HE TapuPHUIIPyeTCs.

8.9. VYuer Tpapuka AOOHEHTa BBINOJHIETCS BWUIMHrOM MO JaHHBIM, KOTOpBIE
CHHMAIOTCSl CO CIeUuanbHOro obopynoBanus. JlanHeie bunnmmara B pexume on-line
otobpaxkatorcst Ha JIC AGoHeHTa Kaxpie 10 MUHYT.



8.10. Tpaduk cumTaercss MPUHATHIM/OTIIPABICHHBIM, €CIH OH 3a()UKCHPOBAH CETEBHIM
obopynoBanuem Omeparopa. Omeparop HE HECET OTBETCTBEHHOCTH 32 HETMOJHYIO
JOCTaBKy 3adukcupoBaHHOTO Tpaduka K AOoHeHTy (aapecaTy), €cld 3TO
MpeoTpesieieH0  He3aBUCHMBIMH ~ OoT  Omeparopa TNpUYMHAMH, B  YaCTHOCTH,
HEJIOCTaTOYHOW TPOIYCKHONW CHOCOOHOCTH KaHajla ajapecaTta WM TPaH3UTHOTO
npoBaiiiepa, (QUIbTpaMH, YCTaHOBJICHHBIMH y AOOHEHTa, ajpecara WM TPaH3UTHOTO
MpoBaiiiepa WM OMMOKaMU MapIIpyTU3aIUH, JOMYIIEHHIMA AOOHEHTOM, TPAH3UTHBIM
MPOBANIECPOM.

8.11. Ecnmm AOOHEHT B TMeEpHOJ TMOJIb30BaHUS Tapu(HBIM IUIAHOM (TOJIBKO ISt
TapudHbIX MIaHOB ¢ MpEAOIJIAYeHHBIM JIMMUTOM TpaduKa) MPEeBBHICUI PACCUUTAHHBIN
JUMHT, TO 3a BeChb 00BeM Tpaduka CBepX JUMUTAa HAYUCISETCS OIlaTa 3a
JOTIOJIHUTEBHBIN Tpaduk, corinacHo TapudHomy IiaHy.

8.12. Tlpu BoCCTaHOBICHHH MTPEIOCTABICHUS YCIIYTH WIN U3MeHeHnn TapudHoro raHa,
JUMUT NPEOIIaueHHOro Tpaduka OTKPHIBAETCS CHOBA, IPOMOPIUOHAIBLHO KOJINYECTBY
JTHEN, KOTOPBIE OCTAIMCH O KOHIIA MECSIa.

8.13. Omnara ycayr MeCTHOW TeneOHHOH CBS3M MOXKET OCYIICCTBIATHCS IO
abOHEHTCKOM cucTeMe OIIaThl.

8.14. Enpununa TapudUKaInm, BHYTPHU30HOBOTO, MEXIyrOpOTHOTO WA
MEXTyHApPOIHOTO TeJIeGOHHOTO COCAMHEHUS YCTAaHABIMBACTCS ONIEPATOPOM CBSI3H, HO HE
MOXET OBITh 00Jiee | MUHYTHI.

8.15. IIpomomKUTENbHOCTh TenedOHHOTO COCIMHEHUS, HCITIOJIb3yeMast 3a
BHYTPH30HOBOE, MEXIYTOPOJHOE HIIM MEKIYHAPOIHOE (IIPU aBTOMATHYECKOM CIoco0e
YCTaHOBJICHHSI COCIMHECHHUS) TEeICPOHHOE COCIMHEHHE, OTCUMTHIBACTCSA C |- CEKYHJBI
MOCJIe OTBETa BBI3BIBAEMOIO OOOPYIOBaHHs 10 MOMEHTa OTOOSI BBI3BIBAIOIICTO HWIIH
BBI3bIBAEMOT0 O0OPYZOBaHUS WM O00OpPYJOBaHHUsS, 3aMEHSIOIICTO I0JIb30BATEINsl B €ro
orcyrcTBue. TeneoHHOE COCAMHEHUE MPOJODKUTEILHOCThIO MEHee 6 CeKyHJI He
YUUTBIBAETCS B 00bEME OKa3aHHBIX YCIIYT TeIS()OHHOM CBSI3H.

8.16. Ilnmara 3a BHYTPU30HOBOE, MEXKIYTOPOJHOE WU MEXKIyHAPOJIHOE TeJaedOHHOE
COCIMHCHHUE OMPEICISIETCS HCXOJsd M3 €ro IPOJIOJDKUTEILHOCTH, BBIPAKEHHOH B
KOJIMYECTBE €AMHMUII TapUPUKAIIUN TeTe(OHHOTO COCTMHEHHSL.

8.17. Omnare abOHEHTOM HE MOMJIECKUT Tele(OHHOE COSAMHEHHE, YCTAaHOBIEHHOE B

PE3yIbTATC BbBI3OBA APYIUM 8.60H6HTOM, 3a HUCKIIIOYCHHUEM CJIy4acB, C€CIIN Teﬂeq)OHHOG
COCAMHCHUC YCTAHOBJICHO!

¢ IIpu oMo uIn TCJ'IC(I)OHI/ICTa C OIIATOM 3a CUeT BBI3LIBAEMOI'O IIOJIB30BATCJIA,

¢ C UCIIOJIB30BAHHUEM HA3HAYCHHBIX (I)CI[CpaHBHBIM OopraHomM HCIIOJIHUTENIBHOM BJIACTU B 00JIaCTH
CBs3U KOJOB JJOCTYIIA K YCIIYyIraM 3JICKTPOCBA3U;



* ¢ a0OHEHTOM, HaXOJALIMMCS 3a MpeAerIaMu TeppuTopuu cyobekra Poccuiickoit denepanuu,
yKa3aHHOH! B PELIECHUM O BBIICIICHUU ONEPATOPY CBS3U pecypca HyMepalMH, BKIKOYAIOLIEro B
ceOsi BBIJICIICHHBIA JaHHOMY aOOHEHTYy a0OHEHTCKHMI HOMEp, €CIH JOTOBOPOM 00 OKa3aHWUU
YCIYT CBSI3U HE YCTAHOBJIEHO MHOE.

8.18. Coenunenust ¢ abonentamu Cerell [loasmxnoit Cesizu PO (CIIC P®) Tapuduuupyrorcs B
COOTBETCTBUH C MPUBSA3KON K Teorpaduyecku onpeaensieMbM 30HaM HyMEpaIuy.

9. Onaara yeayr

9.1. Onuata 3a Yciyry, JlonoTHATENBHBIE CEPBUCHI, MAaTEPHAJIBl U 000PYIOBaHNE BBITIOTHIETCS
Oe3HaJIMYHBIM ITyTeM. Bce mnartexu BbIMONHAIOTCS AOOHEHTaMM TOJbKO B pyOssx. Ilmarexw,
KOTOpBIE MOCTYMUJIM Ha cueT Oneparopa, BHOcsTCs Ha JIC AGoHEHTa Ha OCHOBaHUU TIJIATSKHBIX
JOKYMEHTOB, NepeIaHHbIX ((MHAHCOBBIMU YUPEKIACHUSIMH U UHBIMU PaCYETHBIMU CUCTEMaMU.

9.2. [lepBuyHas orutata 3a Yciayry u JomoTHUTETBHBIE CEPBUCHI BHITIOHSIETCS AOOHEHTOM TIOCITe
noanucanusa Jorosopa.

9.4. AGoHeHT 00s13aH CBOEBPEMEHHO OIJIAYMBATh CUETa 32 MPEIOCTABICHHBIC YCIIYTH CBSI3H.

9.5. Ecim Ha MOMEHT pacTopKeHHs JOTOBOPHBIX oTHomeHuid Ha JIC AOGOHEHTa €CTh OCTaTOK
CPEACTB, TO HAa OCHOBAHWU TMHCHMEHHOW 3asBKH TaKOW OCTATOK BBIIJIAUYMBAcTCS AOOHEHTY B
teuennu 30 (Tpuanatu) AHEW ¢ MOMEHTa MUCBMEHHOTO MoATBepkaeHus Omeparopom dakra
pPacTOpPKEHUS JJOTOBOPHBIX OTHOIIICHHIA.

9.6. [IpuocTaHOBIIEHUE TIPEIOCTABICHUS YCIYIH U PACTOPKEHHE JIOTOBOPHBIX OTHONICHWUH HE
0CBOOO0XKIal0T AOOHEHTa OT OTUIATHI 3a MPEIOCTaBICHHBIC paHHee YCIIyrd U JlonoHUTEIbHbIC
cepBUCHL. AOOHEHT 00sI3aH MOJIHOCTHIO OIUIATUTH MPEIOCTABICHHBIC Y CIIYTH U

HOHOJ’IHI/ITCHBHHG CCPBUCHI 3a BECh IIEPUO/ ,Z[GflCTBPIH HOFOBOpa.

9.7. Hanuunble ruatexu 3a Ycayru AOOHEHTa IPUHUMAIOTCS Yepes:

1) kacchl 0(h)HCOB IIPOJAK;
2) sneKTpoHHbIe aBTOMaThl (TepmuHaisl KUBU);

3) GaHKH;

9.8. KOHKpETHBIN CIIHCOK TOYEK, IPUHUMAIOIIMX OILIATy 3a yciryru Oneparopa, pa3MelieH Ha

caiire http://arttele.ru

10. IIpaBa aGoHeHTa


http://stavropol.zelenaya.net/

10.1. AGoHeHT uMeeT mpaBo U3MEHHUTH TapuQHBIH IJ1aH B TEKYIIEM KaJeHAIapHOM Mecslle, HO He
0oJiee 0JTHOTO pa3a 3a MecAll, U TOJIBKO Ipu Haauuuu cpenacts Ha JIC.

10.2. AGOHEHT MOXET CaMOCTOSITENIbHO U3MEHUTH Tapu(HbIi TU1aH myTeM mojadyu 3asBICHUS B
Oduc npoax, UCTIOIB30BaHUSI COOTBETCTBYIONIECH QyHKIMK JInuHOTO KabWHEeTa, NIk 3BOHKA Ha
oOImIyr0 TUHHIO MO IepKKH AOGOHEHTOB (Ten. +7 862 260-18-08). YcnoBus HOBOro TapugHOTO
TUTaHA HAYHYT JIEMCTBOBATH CO CIIEIYIOUIETO JIHS TEKYIIETO KAIEHAAPHOTO MecsIa.

10.3. B ciy4yae HapymieHusi aOOHEHTOM TpeOOBaHMM, CBS3aHHBIX C OKa3aHUEM YCIYT CBSI3U U
ycraHoBlieHHbIX DenepanbHbiM 3akoHOM "O cBs3u'", HactosiuMu [IpaBuiiamMu U 10roBopom, B
TOM YHCJI€ HAPYIIEHHUS CPOKOB OTIATHI OKa3aHHBIX a0OHEHTY yCIyT Telle()OHHO CBSI3U, OTIEpaTop
CBSI3M HIMEET MPaBO MPHUOCTAHOBHUTH OKA3aHUE YCIIYT CBSI3H JIO YCTPAHEHHS HAPYIICHHUS, YBETOMHUB
00 3TOM abOHEHTa B MMCbMEHHOM (OpME U € UCTIOIB30BAHUEM CPECTB CBSI3U OllepaTopa CBSI3U.

10.4. B cnyyae HEyCTpaHEHHsS TaKOTO HAPYIICHUs, B TEUCHHE 3 MECSIEB C JaThl MOJTYYCHUS
abOHEHTOM OT olepaTopa CBSI3U yBeJAOMJEHHsS (B NHChbMEHHOW (opme) O HaMepeHUuu
IMPHUOCTAHOBUTH OKAa3aHUC YCIYI' CBA3H, OIICpATOp CBA3HM B OJHOCTOPOHHEM IOPSAAKE BIIpaBC
PacTOpruyTh JOTOBOP.

10.5. AGOHEHT MOXET MPHOCTAHOBHTH NPEIOCTABICHUE YCIYTH CAMOCTOSITEIBLHO, HWCIIONB3YS
npaBo MmojaTh 3assBKy OmnepaTopy Ha MPUOCTAHOBIICHHE TPEIOCTABICHUS YCIYTH 4epe3 0(pUChHI
nmpoaax, gakcom, mourod. MakCUMaabHBIM CPOK MPHUOCTAHOBJICHUS MPEOCTABICHUS YCIYTH - 3
Mecsla, 1 He Jaie 1 pa3za B 12 kajneHgapHbIX MECSIIEB.

11. O6s13anHOCTH 200HEHTA

11.1. AGoHeHT 00s3aH BBINOJHATH TPEOOBAHMS HACTOSIIMX IMPABHJI M JPYTUX COTJIAIICHUIN
CTOPOH.

11.2. AGoHeHT 00513aH B MMOJHOM 00bEME 1 B YCTAaHOBJICHHBIC CPOKH BHOCUTD TLIATY 32 OKa3aHHBIE
Abonenty OnepatopoM YCIyr.

11.3. AOoHeHT 00s3yeTcs HE HCIOJb30BaTh YCIYrH, mpefocraBisiembie OrnepatopoM JUis
MPOTHUBONPABHBIX ICUCTBUIA.

11.4. AGOHEHT He uMeeT MpaBa MCI0JIb30BaTh HA KOMMEPUYECKOI OCHOBE KOHEYHOE 000pYy0BaHUE
u/unu  AOOHEHTCKHIl BBOJA JUIsI NPENOCTaBIECHUS YCIYyr TPeTbUM JHUIaM (BO3MOKHOCTH
IIPOCMOTpPa W/WIN TOJb30BAaHUA), €CIM 3TO HE MPEIyCMOTPEHO OTAEIbHBIM JloroBopom c
Omneparopom.

11.5. AGoHeHT He UMeeT MmpaBa nepeaadn Y Ciayrd TPETbUM JTUIaM, €ClIi 9TO He MPEAyCMOTPEHO
otaenbHbIM JloroBopoM ¢ OnepaTtopom.

11.6. AGoneHT o00s3yercsi 0e3 MpeaBapUTEILHOTO MHCbMEHHOro cornacusi Ormnepatopa He
pacrpocTpaHsiTh, HE MpPOJaBaTh U HE IepeaBaTh TPETHUM JIMIAM IPEIOCTABIsIEMbIE €My I10
JloroBopy YcIlyru U He peKIaMHUpoOBaTh MX Kak YCIyrd, MpeAHa3HaYeHHbIC U MPOJaKu WIN
nepeaays TPETbUM CTOPOHAM.



11.7. AGoHeHT 00s13yeTcs MPUHUMATE MEPHI 0 3alTUTe ADOHEHTCKOTO TePMUHAIA OT BO3JICHCTBUS
BPEJIOHOCHOTO IPOTPaMMHOTO 00ECIIEYCHHUS, & TaK K€ MPEMATCTBOBATH PACTIPOCTPAHEHUIO CrIamMa
U BPEJOHOCHOTO MPOTPAaMMHOTO 00ECIIEYEeHHUsI CeT0 A00HEHTCKOTO TEPMHHAIA.

11.8. AGoHEHT 00s13yeTcs HEe TIOJIKITI0YaTh K Aa00HEHTCKOW TMHUM aDOHEHTCKOe 000pyIoBaHue, U
HE MHCIIOJIb30BaTh NPOTPAMMHOE OOecleueHHe, HE HMEIOLIee JAOKYMEHTa O IOJTBEPKICHUU
COOTBETCTBUS YCTaHOBJICHHBIM B Poccuiickoii denepannu TpeOOBaHUAM.

12. IIpaBa onepaTopa

12.1. OnepaTop uMeeT npaBo BHOCHTh H3MEHEHUsI (tomotHeHus ) B Hactosimue [Tpasumna, Tapuder
(yBenuuuBaTh WJIM yMEHbUIaThb CTOMMOCTH YCIyrW, JlONMOJHUTENBbHBIX CEPBHCOB), BBOIUTD,
U3MEHSTh, OTMEHATh TapudHblie IMaHbl, BBOJUTh BPEMEHHbIE, aKIMOHHbIE TapudHble MiaHsl,
KOTOpbIE PaclpOCTPAHSIOTCS Ha ONPECIIEHHYIO TEPPUTOPHUIO U/UITH ONPEJEIIEHHYIO KaTeTOPUIO
AOGOHEHTOB.

12.2. Tlo muceMeHHOMY 3asiBlieHUI0 AGoHeHTa Oreparop 00si3aH 0e3 pacTOPIKEHHUsS JOroBOpa
MIPUOCTAHOBHUTH OKa3aHWE YCIYTH TOJaBIIeMy 3asBlieHne aboHeHTy. [Ipu stom Omepartopom B
COOTBETCTBUH C YCTAaHOBJICHHBIM JUISl TAKHX CIIydaeB Tapu(oMm B3MMaeTcs Iuiata, ¢ abOHEHTa 3a
BECh MIEPHUOJ] BPEMEHH, YKA3aHHBIN B 3asBJICHUU.

12.3. B cny4ae HapymieHus: AOOHEHTOM TpeOOBaHUM, YCTAaHOBJICHHBIX HacTosuMu [IpaBunamu,
B TOM 4YHCIIE HApYIICHUS CPOKOB OIUIAThl OKa3aHHBIX emy Ycuyr, Omnepatop MMeeT NpaBo
MIPUOCTAHOBUTH OKa3aHHWEe YCIYT 10 YCTPaHEHHs HapyIICHUSI.

12.4. B cinyyae HeyCTpaHEHUsI TaKOrO HapylIEHUs B T€UEHHE TPEX MECALIEB CO JHA MOJyYEHUS
Abonentom ot Omepatopa CBA3M YBEJOMIIEHUS B IHCbMEHHOM ¢opmMe O HamMepeHuu
MIPUOCTAaHOBUTh OKazaHue Yciyr, Omnepatop B OJHOCTOPOHHEM IOPSIIKE BIPAaBE PacTOPTrHYTh
JOTOBOp 00 OKa3aHUM Y CIYT CBSI3U.

12.5. B ciiyuae otcyrerBus cpencTB Ha JluiieBom cuere AGoHeHTa 3a Yeiyry u JlonoJHUTENbHbIE
cepBuchl, Oneparop UMeeT IpaBo NPUOCTAHOBUTH IIpeocTaBieHue Y ciayru AGOHEHTY.

12.6. Ecnu ocratok cpeacts Ha JIC AbGoneHTa crtanm MeHblle Hyis, Oneparop MMeEeT MpaBo
MIPUOCTAaHOBUTH MpenocTaBieHue Yciayru AOGOHEHTY W/UIU OTKIIOYUTh AOOHEHTCKHI BBOJ OT
CeTn.

12.7. Onepatop uMeeT MpaBo MPUOCTAHOBUTH MPEJOCTaBICHUE YCIYyrH Ha BpeMs MpPOBEACHUS
npo(UIaKTUYECKUX padoT s BbINOMHEHUs TexHudyeckoro oocnyxuanus. CymmapHoe BpeMs
IIPUOCTAHOBIIEHUS TPEIOCTaBICHUs YCIYTH HE JIOJDKHO MpeBblmaTh 10-TH (AecATH CYyTOK) B
Mecsi. OnepaTop He MEHbIIIE YeM 3a CYTKH HH(popMHupyeT AGOHEHTa yepe3 NevaTHbIe U3/1aHus U
IEKTPOHHOW TMOYTOMH, a TAaK)KE C HCIOJB30BAaHUEM JPYIMX TEXHMUYECKHX CPEACTB, O JaTre U
BPEMEHU NIPUOCTAHOBJICHUS NIPENOCTABIEHUS Y CIIYTH.

12.8. B ciyuae npeBbllIeHUs] ycTaHOBIEHHOTO B 1.12.6 3tux IIpaBui cpoka mpuocTaHOBICHHUS
npenocraBienuss Ycanyru, Onepatop, MO NHCbMEHHOM 3asBKe AOOHEHTa, MPOU3BOJIUT



nepepacyer, ¥ Bo3BpamaeT Ha JluneBoil cuer AGOHEHTa CpelCTBa, HAUUCICHHBIE 32 YCIyry 3a
BpeMsI IPEBBIIIEHNS YCTAHOBJIEHHOIO CPOKA IIPUOCTAHOBIIEHUS €€ IPEAO0CTABICHHUS.

12.9. Oneparop uMeeT npaBo NPUOCTAHOBUTH MPEIOCTABICHNS Y CIIyTd AGOHEHTY B CIIydasix €Ciu
AGOHEHT:

1) pacnpocTpaHseT WH(GOPMAIHIO, KOTOpas OCKOPOJSET YeCTh W JOCTOMHCTBO JPYTHUX
AbGoneHTOB, TiepcoHasT OniepaTopa, pabOTHUKOB APYrUX MPEIIPUSTHNA, BO BPEMs BBITOJHEHUS
MMU CBOMX 00sI3aHHOCTEH 10 00C Ty )kuBaHui0 AOOHEHTA,

2) HapylIMJI JOTOBOpHbIE 00s3aTenbCcTBa, Hactosmme [IpaBmiia, HOpMBI JIEHCTBYIOIIETO
3aKOHOJATEIBCTBA O CBA3H;

3) COBEpUIAET ICHCTBUS, IPUBOAIINE K HAPYHIEHUIO (QYHKIIMOHUPOBAHUIO CPEJCTB CBS3H U
cetu Oneparopa.
12.10. B ciygae BoIsiBIIeHHS ()aKTOB MPEAOCTABIICHHS YCIYTH TPETHUM JIHIAM, €CITH TAKOE
MIpaBo HE MPEyCMOTPEHO OTAEIbHBIM 10T0BOpoM ¢ OnepaTopom, OniepaTop OCTaBIISIET 32
co0oil mpaBo, yBelOMHUB AOOHEHTa B NUCHBMEHHOM BHJIE, PACTOPTHYTh JOTOBOPHBIE
OTHOIIEHUS B OJTHOCTOPOHHEM HOPSIKE.

12.11. Omneparop ocTaBisieT 3a CO0OM MPaBO MPUOCTAHOBUTH IMPEIAOCTABIICHUE YCIYTH
AOOHEHTY B cllydyae YCTaHOBJEHHUs (paKTa WM TONBITKA HaHECEHHS AOOHEHTOM
MOBPEXACHUI 0a30BOMY 000pyI0BaHUIO WJIU TIporpaMMHOMY oOecriedeHuto Oneparopa,
uau moJib3oBaTessiM cetr MHTEepHeT (myTéM (opmupoBaHus OJIOKHpYIOIEro Tpaduka,
pacrpocTpaHeHNH KOMIBIOTEPHBIX BHPYCOB, criama H Jp.). B ciydae ycraHOBIIEHUS
noBTopHOTO (hakta, OmepaTop UMeEET MPaBO PaCTOPTHYTh JIOTOBOPHBIC OTHOLICHHS C
AGOHEHTOM B OJIHOCTOPOHHEM TOPSIIKE.

12.12. TloBTopHOE mOAKIIOYEHHE AOOHEHTa K YCIYre IOcie MPHOCTAHOBIICHUS
MPEOCTABJICHUS €MY YCIIYTH WJIH OTKIIFOYCHHE €ro 110 IPUYHHAM, YKa3aHHBIM B ITyHKTaX
12.4-5. u 12.6. OmnepaTop BBINOJHIET TOJBKO IIOCJIE€ TOTO, Kak AOOHEHT IOTachiI
3aJI0JDKEHHOCTD 32 paHee MPEIOCTABICHHYIO YCIIYTY, TOTIOJHUTEIBHBIC CEPBHUCHI, OTUTATHII
CTOMMOCTH OBTOPHOTO MOAKII0YeHUs K CeTH, ¥ COBEPIIIIII aBaHCOBBII MIIATEX B pazMepe
croumoctH TapudHOro iaHa.

12.13. OnepaTop rapaHTUpyeT BOCCTAHOBJIEHHUE MPEAOCTABICHUs YCIyrd B TeueHue 12
9acoB MOCJIE MOJIyYeHUS OITBEPHKACHUS COBEPIIEHHBIX AOOHEHTOM OIUIAT, YKa3aHHBIX B
nyHkre 12.12. u, Ha mnporsbkeHuu 120 yacoB mnpu HEOOXOJUMOCTH TMOBTOPHOTO
noIKIIt04eHUs1 AGOHEHTCKOTO BBOJA.

12.14. Onepatop uHpopMupyer AGOHEHTa MOCPEICTBOM COOOLICHUN Ha O(UIMATBLHOM
caiite komnanuu, SMS-coo6menuii, E-mail-cooOrmenuii, cooOiieHuit, OTIpaBIeHHBIX C
MOMOIIIBI0 cepBHUca Viber, Tele(OHHBIX 3BOHKOB, a TaK)K€ — IHCEM, OTIIPABIECHHBIX IO
azipecy peructpauuu AGOHEHTa.

12.15

Omneparop BOpaBe B OJHOCTOPOHHEM IOpSAKE BHOCHUTh H3MEHEHHs B Tapu(]HbIE IUIaHBI,

OTJeNbHbIE TapU(]bI HA YCIIYTH, YCIOBHS M CPOKH OILIIATHI, IPEABAPUTENBHO, 3a 10 qHEH, n3BeCTHB



00 m3MeHeHHAX AOOHEHTa dYepe3 CauT , pacmpocTpaHsieMOe Ha TEeppPUTOPUU
nevicteus OnepaTopa W/wim MyTeM pacchuiku SMS-coo0IeHui, MuceM WM UHBIM criocooom”

13. O6s13aHHOCTH omepaTopa

13.1. TlpenocraBnenne YCIyrd B TOJHOM OObEME TapaHTHPYETCsS NPU HAIMYHHM CPEJICTB Ha
JIuieBoM cuete AGOHEHTA, a TAKXKE B CIIy4asiX paCCMOTPEHHBIX OTAEIbHBIMH JIOTOBOPAMHU.

13.2. Omeparop 00s3aH OKa3biBaTh AOOHEHTY YCIYTH B COOTBETCTBHHU C 3aKOHOIATEIHCTBOM
Poccniickoit @enepannn, HaMOHAIBHBIMU CTAHIAPTAMU, TEXHUYECKUMH HOPMAMHU U ITPAaBUIIAMU,
JUIEH3UEN, a TaKXKe J0rOoBOpPOM 00 OKa3aHUM YCIYT CBS3U U HacTosimuMu [IpaBuniamu.

13.3. Bo Bcex cirydasix 3aMeHbI a00HEHTCKOTo HoMepa OnepaTop 00si3aH U3BECTUTh AOOHEHTA U
COOOITUTH €My HOBBIY a0OHEHTCKUI HOMEP HE MEHEE UYeM 3a IEeCThACCAT THEH, €CIIH
HEO0O0XOMMOCTh 3aMEHBI HE OblIa BhI3BaHA HETIPEBUICHHBIMH WM YPE3BhIYaiiHBIMHU
00CTOATEILCTBAMM.

13.4. Omneparop cBsi3u Oe3 coryiacusi B MUCbMEHHOU (hopMe aOOHEHTa He BIPaBE U3MEHSTh CXEMY
BKJIFOYCHHS €0 OKOHEYHOTo 000pyA0oBaHus, paboTaromero Ha OTAeIbHON a0OHEHTCKOW JINHUH.

13.5. Onepatop 00s13aH u3BenaTh AOOHEHTOB Uepe3 CIPAaBOYHO-MH(GOPMAITMOHHYIO CHUCTEMY,
pasmelneHHyio Ha caiite http://arttele.ru Omeparopa, wiu pasMelieHneM OOBSBICHHI B MeCTax
pabotel ¢ AGoOHEHTaMHU, 00 U3MEHEHUH Tapu(OB Ha MPEJOCTABISIEMBIC YCIYTH CBSI3U, HE MEHEE
yem 3a 10 pgHedt mo BBemeHus HOBBIX TapudoB. JlomomHurtensHo, OrmepaTop MOXET
npornHGOPMHUPOBaTh AOGOHEHTA KAKMM-JTHOO0 U3 YKa3aHHBIX CITIOCOOO0B:


http://stavropol.zelenaya.net/

ANIEKTPOHHOU TIOYTOMU, PACCHIIKON COOTBETCTBYIOIIETO COOOIICHHMSI IO TIOUTE, MOCpeacTBOM SMS,
WIA B TEYATHBIX CpeAcTBax maccoBod mH(popmamuu. Eciu AGoHeHT B Teuenue 10 aneit He
HanpaBwil B aapec Oneparopa OTKa3 OT HNPUHATUS W3MeHeHU Hactoaumux [lpaBui, Takue
W3MEHEHUS CYUTAIOTCS MPUHATHIMU AOOHEHTOM.

14. OTBeTCTBEHHOCTH CTOPOH

14.1. Oneparop He HECET OTBETCTBEHHOCTH 32 HEMOJIy4eHHe AOOHEHTOM Y CIIYT WM UX KaueCTBO
B CITy4asx:

1) MOBPEXJIeHUS] AOGOHEHTCKOrO BBOJAA WJIM 000pYHOBaHUS (TENIEBU3HMOHHOTO MPHEMHHMKA,
TeneoHa, KoMibploTepa) AGOHEHTa, a TaKkKe B CIydasX OTPULIATEIbHOTO BIUSHUS MEpelaloninX
(M3Myyaromux) yCTPOUCTB, KOTOPBIE HCIOJIB3YIOTCS 0€3 MOJIYYEeHHOTO pa3pelieHusi Ha HX
WCTIOJIH30BAHNE KOHTPOJIMPYIOIIUMH TOCYIapCTBEHHBIMU OpPraHaMU;

2) HECOOTBETCTBUE TEXHUYECKUX XaAPAKTEPUCTHUK AOOHEHTCKOTO BBOJA
TpeboBanusiMm Omeparopa, a TakKke B cllydae, €cCld pabOThl MO TMOJKIIOYCHHUIO
AOOHEHTCKOTO BBOJIa ObLIH BBIMOJHEHEI AOOHEHTOM CAMOCTOSITENLHO;

3) HECaHKIMOHUPOBAHHOIO BMeIaTeslbcTBa AOOHEHTa WM TpeTbux Jul B padoty Certu,
noBpexxaeHust CeTH TpeTbUMHU JIUIIAMHU.

14.2. OrtBercTBeHHOCTH, Omeparopa 3a Ka4ecTBO NpenoCTaBiieHUs Yciyru AOOHEHTY
OTPaHUYMBACTCS TOYKOHM monkiatoueHus: AOoHeHTcKoro BBoja k Ceru. Bce npyrue
ycrpoiicTBa (AOOHEHTCKUH BBOJI, TEIICBU3MOHHBIN MPUEMHHK, KOMIIBIOTEP) HE BXOJST B
cdepy orBercTBeHHOCTH OniepaTopa.

143. B ciuysae HeucnosHeHuss ~AOOHEHTOM  JIF0O0ro W3 00S3aTENBCTB,
npenycMoTpeHHbix I1.11. Hactosmux IlpaBui, Omneparop WMeeT MpaBo MPHOCTAHOBUTH
OKa3aHHWE YCIYT CBS3H 1O YCTPaHEHHsI HapyYIICHWs, YBEJIOMHB 00 3TOM abOHEHTa B
MMCBMEHHOU (popMe ¢ UCTI0Ib30BaHUEM CpeACTB cBs3u OnepaTopa.

14.4. B cnyyae HeyCTpaHEHHMsS TaKOTO HapyIIEHHs B TEYEHHE 3 MECALEB C JaThl
NoJIydeHuss aOOHEHTOM OT oOIeparopa CBS3H YBeIOMJICHHUS (B MHCBMEHHOU (opme) o
HaMepeHHH MPUOCTAaHOBUTH OKa3aHHE YCIYI CBS3H, ONEPaTOp CBSA3U B OJJHOCTOPOHHEM
NOpSAZIKE BIpaBe PacTOPrHYTh JIOTOBOP MOJIHOCTBIO, MM B OTHOIIEHUH OTHEIBHOM
VYenyru, 1 notpeboBaTh OT AOGOHEHTa BO3MEILEHHs peanbHOro ymepOa, u mrpada B
pasmepe 100% (cTo MpoLEeHTOB) €IMHOBPEMEHHBIX (PMKCHPOBAHHBIX IUIaTEXeH 3a Y CiIyry,
C KOTOPOM CBS3aHO HEBBINOJHEHHE AOOHEHTOM CBOMX 00SI3aTEIbCTB.

14.5. Omepatop HE KOHTPOJUpPYET JOCTYIHBIH dYepe3 ceTb HTepHET TOTOK
MH(pOpMaIMK, KOTOPBIA MOXET BKIIIOYATh HEXKENATeIbHbIC Ui AOOHEHTa MaTepralbl, B
YaCTHOCTH IPOTUYECKOTO XapakTepa, HiIu MH(OPMAIUIO, KOTOPask 3aTparuBaeT 4ecTh U
ropaocTb AOOHEHTa, U HE HECeT 3a Hee HHKAKOW OTBETCTBEHHOCTH. OOLIETIPHHSATHIN
PEKOMEH/IOBAaHHBIH MOPSIOK OPraHU3allMy 3aIlUTHl OT HEXEeNaTeNbHONH HH(MOpPMALUH
npuBeieH Ha cairte http://arttele.ru. Omepatop He HeceT OTBETCTBEHHOCTh 3a


http://stavropol.zelenaya.net/

JEUCTBEHHOCTb MEP PEKOMEHIOBAHHOIO MOPSAKA, B CBA3U C IOCTOSTHHBIMUA U3MEHEHUSIMHU
B pa3MELICHUH UCTOYHUKOB HEXeNaTeIbHON HH(OpMaIiH.

14.6. OmepaTop HE TapaHTHPYET COOTBETCTBUE KaYeCTBa CBSI3U CTAaHAAPTaM U HOpPMaMm,

MPENYCMOTPEHHBIM HACTOSIIIMMM IpPaBWIAMHU, WU HE HECET
OTBETCTBEHHOCTH 3 UX HECOOJIIOJICHHE B Ccllyyae HapyleHuss AOOHEHTOM

m.11. nacrosiux [IpaBuit.

14.7. 3ammTa OT HECAaHKLUMOHMPOBAHHOIO JOCTYyNa JApyrux jul k Kapre aBropusauuu

AbGonenta OmnepaTopoM HE TapaHTHpyeTcsi, U oOecriednBaeTcsi AOOHEHTOM

CaMOCTOSITENIBHO.

14.8. OmnepaTop HE HeceT HUKAKOW OTBETCTBEHHOCTH, M HE BHITUIAYMBAET (PMHAHCOBEIC
yObITKH AOOHEHTY, KOTOpbIE OH MOXKET IOHECTH B CJIy4yae HECaHKIIMOHHPOBAHHOTO
WCI0JIb30BAHUS €r0 UACHTU(PUKAIIMOHHBIX TAHHBIX IPYTUMH JINLAMHU.

14.9. Omnepatop 00s3aH TPEANPHHATH BCE HEOOXOIMMBIE MEPHI B paMKax CBOEH
KOMIETEHINH sl Toro, 4yto0 [laponn AOGoHEHTa He CTalli W3BECTHHI TPETHUM JIHIAM,
KOTOpbIE HE MMEIOT OTHOLIEHHS K 00ciayxuBaHUI0O AOGOHEeHTa. AGOHEHT 00s3aH mocie
BBITIOJTHEHUSI HACTPOWKN a0OHEHTCKOTO TEPMHHAIA, KOTOpasi MPOBOIMIIACH CTOPOHHUMH
JUIIaMA WM TEXHUYECKOW ciyk0o0ii OmepaTtopa, C TOMOIIBIO CEpPBHCA «JITHYHOTO
KaOMHETa» CMEHHUTh Mapojb J0CTyna. AOOHEHT HECeT IOJIHYI0 OTBETCTBEHHOCTh 32
XpaHeHue B TaliHe cBoux [lapoJieid.

14.10. Omneparop HE BBHIIUIAYMBACT YOBITKH AOOHEHTAa, MPUUYUHEHHBIC €My B pe3yJbTaTe
WCIOJIb30BaHUS UACHTU(DUKAIIMOHHBIX JaHHBIX AOOHEHTa TPETHbUMHM JIMIAMHU B CiIydae
HEBHUMATEIBHOTO XpaHeHus1 AGOHeHTOM cBoux [lapouei.

14.11. 3ammTa OT HECAHKIMOHUPOBAHHOTO JOCTYNa TPETbUX JHI[ K KOMIIBIOTEPY
Abonenta OmnepatopoM He rapaHTtupyercs, u oobecreunBaeTcss AOGOHEHTOM
CaMOCTOSITEJIBHO.

14.12. Bcro OTBETCTBEHHOCTh M PHUCK 3a HCIOJIb30BaHHE MH(POPMAIMOHHBIX PECYPCOB
WNurepuera Hecer AGoneHT. Omeparop HE JaeT HHUKAKUX TapaHTU HAa BECh TOBap,
uHbopMalUK U YCIyTU (32 UCKIIOYeHHeM TU4YHON uHpopmanuu OnepaTtopa), KOTOPHIE
MOCTaBJISIOTCS WJIM  MPEIOCTABISIOTCS C TOMOIIBIO  YCIYT  CBSI3W, HE HECeT
OTBETCTBCHHOCTH 3a JIFOOBIC pPACTpaThl WM YOBITKH, KOTOPBIE MPSIMO I KOCBEHHO
noHecIu AOOHEHTHI, UM TPETbU JIUIA, BCICACTBUE UCIOIB30BaHUS MH(DOPMAIIMOHHBIX
pecypcoB MHTepHeTa, MporpaMM TENEBU3HMOHHOTO BEIIaHMs, WM HEBO3MOXHOCTH HX
WCIOJIb30BaHUS.

14.13. OnepaTop He HeCeT OTBETCTBEHHOCTH 3a HapylleHus B paldoTe CeTeBOro
oOopynoBaHusi AOOHEHTa, MPUYMHEHHBbIE CETEBBIMHM aTakaMu Ha ajapec AOOHEHTa.
AOGOHEHT, KOTOPBI yCTaHOBMJI (PaKT CETEeBON aTaku Ha CBOIl ajpec, 00sg3aH KaK MOKHO
ckopee npouHpopmupoBaTh 00 3ToM Omneparopa. OnepaTop B 3TOM CiIyyae UMEET MPaBo
BPEMEHHO, JI0 OKOHYAHUS WJIM JMKBHJIAIMH aTakd, OTPAHUYUTH JOCTYH K CETEBBIM
anpecam AOoHeHTa ais obOecriedeHus: OE30MaCHOCTH BCEH CUCTEMBI U COXpPAaHEHMS
YacTUYHOHM jaeecriocoOHocTH cetu AOoHeHTa. Omeparop OOHApY)KHMBAaE€T HCTOYHUKU



CeTEBOM aTakh TOJBKO B TOW Mepe, KoTopas HeoOXoauma i €€ JHMKBUAAIUH U
o0ecrneueHus 0E€30MaCHOCTHA CETH.

15. llopsiok pa3penieHusi ClIOpoOB

15.1. B ciiydae HEUCIIOTHEHUS WM HEHAIJIE)KAIIIETO NCIIOTHEHUS 0053aTeNIbCTB, BBITEKAIOIINX U3
JI0TOBOpa 00 OKa3aHWW YCIYyr CBA3H, AOOHEHT 10 OOpalieHusi B CyA HPEIbSBISET OIEpPaTopy
CBs3U MpeTeH3ut0. [IpeTen3us npeabsaBaseTcs B MMCbMEHHOM BH/IE.

15.2. K mpereH3WM NpWIArarOTCs KOMHUS TOTOBOpa 00 OKa3aHWU YCIYT CBSI3M, WM HHOTO
YIOCTOBEPSIOIIETO (PaKT 3aKJIIOUEHUS JOTOBOpa JOKYMEHTa (KBUTAHIUS, OTIUCH BIOKEHUS U TOMY
MoJI00HbIE), U HMHbIE JOKYMEHTHI, KOTOpblE HEOOXOIUMBI ISl PAaCCMOTPEHHUs MPETEH3UU IO
CYULIECTBY, U B KOTOPBIX JIOJKHBI ObITh YKa3aHbI CBE/ICHUSI O HEUCIIOJIHEHNH WJIM HEHAJIeXKAaIleM
HCIOJIHEHUU 0053aTeIbCTB MO JOTOBOPY 00 OKa3aHWHU YCHYT CBSI3U, a B CIy4ae MpeIbsBICHUS
MPETEH3UH O BO3MEIICHNH yiepoa - o (pakTe u pazmepe MpUINHEHHOTO yiiepoa.

15.3. TlpereH3um 1o BOMpOcCaM, CBS3aHHBIM C OTKAa30M B OKa3aHUHM YCIYr CBSI3H, C
HECBOEBPEMEHHBIM WJIM HEHAJIEKAIlUM HCIIOJHEHUN JTOTOBOPHBIX 00s3aTENbCTB, MOTYT OBITH
MpenbsBICHBl B TeueHUue 6 MecsleB CO JHS HapylmleHUs yKa3aHHbIX NpaB AOoHeHTa. Cpok
paccMoTpeHuss npereHsun OnepaTopoM He A0JbKeH mpeBblmath 90 cyrok. PesynbTaThl
paccMOTpEeHUsI TPETEH3UHU HAIIPABIIAIOTCS AOOHEHTY B IUCbMEHHOM BHJIE.

15.4. B cnywyae ecnu mpereH3us Oblia mpuzHaHa OnepatropoM 0OOCHOBAaHHOM, BBISBIICHHBIE
HEJOCTAaTKU TOJUIekKaT YCTPAHEHHIO B Pa3yMHBI CpPOK, €CIM HHOE HE MpPelyCMOTPEHO
3aKOHOIaTEeILCTBOM PO.

15.5. HpI/I OTKJIOHCHHHU IMPETCH3UHN IIOJIHOCTHIO, WK YaCTUYHO, hy % (e16) HCIIOJIYYCHUHU OTBETa B
YCTAHOBJICHHEBIC IJId €€ PaCCMOTPCHUA CPOKHU, AOOHEHT nMeeT npaBoO IPCABABUTL UCK B CyA I10
MCCTY HaXOXACHHA OTBCTUYHKA.

16. 3ak/Ir0oYuTeNbHbIC MTOJI0KEHNA

16.1. OnepaTop uMeeT MpaBo BHOCUTH U3MEHEHUS (JIonofHeH s ) B HacTosmue [IpaBuna, Tapudsr
(yBEIMYMBATh UM YMEHBIIIATh CTOMMOCTH Y CIYTH, JI0MOMHUTEIBHBIX CEPBUCOB), 00eCIeunBaTh,
WU3MEHSTh, OTMEHATh TapudHble TIaHbl, oOecreunBaTh BPEMEHHbIC, aKIMOHHBbIE TapudHbIe
IUTaHBI, KOTOPBIE PACHpPOCTPAHSIOTCA Ha OMPEICICHHYIO TEPPUTOPHUIO W/UIU OMpEAeTICHHYIO
KaTeropuio AGOHEHTOB.



